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Professional Summary
Senior Linux Infrastructure Engineer and Systems Administration Team Lead with 8+ years of hands-on experience managing production infrastructure, large-scale hosting platforms, and customer-facing services.
Experienced in Linux systems administration, infrastructure troubleshooting, virtualization, networking, security hardening, automation, monitoring, incident response and performance optimisation.
Currently leading a Systems Administration team, owning technical escalations, production incidents, operational improvements and infrastructure reliability.
Strong background in enterprise Linux, web infrastructure, virtualization, automation, and root cause analysis with a focus on reliability, scalability, and operational excellence.
Building further expertise in AWS, Terraform, Ansible, Kubernetes and modern DevOps/SRE practices.
Professional Highlights
· Managed production Linux environments supporting thousands of customer websites and applications.
· Led incident response and root cause analysis for availability, performance, and security incidents.
· Promoted to Systems Administration Team Lead through technical ownership and operational leadership.
· Designed automation and infrastructure improvements reducing manual operational workload.
· Built and operated independent Linux-based hosting infrastructure projects.
Technical Skills
Linux Systems Administration :
· Enterprise Linux Administration: AlmaLinux, CentOS, RHEL-based systems, Ubuntu
· System administration: systemd service management, journalctl, cron, SSH, sudo, users/groups, permissions
· Package management: yum, dnf, rpm, apt
· RPM package troubleshooting and dependency management
· Linux troubleshooting, performance analysis, process management
· Log analysis: journalctl, application logs, system logs
· Filesystem management, disk troubleshooting, LVM fundamentals
· Security hardening, SSH security, firewall configuration, SELinux policy troubleshooting
· SELinux modes, contexts, restorecon, audit log analysis
· Vulnerability remediation and security patch management
· Least privilege access management
· System patching and update lifecycle management
Cloud & DevOps :
· AWS fundamentals (EC2, IAM, VPC, Security Groups)
· Azure cloud fundamentals
· Kubernetes fundamentals
· Infrastructure as Code concepts (Terraform fundamentals)
· Ansible automation, playbooks, inventory management fundamentals
· CI/CD pipeline concepts
· Containerized application deployment with Docker
· Git
· GitHub workflows fundamentals
Web Infrastructure :
· Nginx, Apache, LiteSpeed
· Reverse proxy configuration
· SSL/TLS certificates and Let's Encrypt
· PHP-FPM troubleshooting and optimization
· High-traffic WordPress infrastructure management
· Web application performance troubleshooting
Databases :
· MariaDB, MySQL, MSSQL
· Database service administration
· Query troubleshooting
· Application/database connectivity issues
· Performance troubleshooting
Monitoring & Incident Management :
· Grafana-based monitoring and alert response
· Infrastructure health monitoring
· Production incident response
· Root Cause Analysis (RCA)
· Performance degradation investigation
· Capacity monitoring and resource analysis
· SLA-based operational support
· Incident, change, and escalation management
Virtualization & Infrastructure :
· VMware ESXi / vCenter environments
· SolusVM virtualization platform
· Proxmox VE
· Linux server provisioning and lifecycle management
· Virtual machine provisioning, resource allocation, and troubleshooting
· Backup and recovery procedures
Networking & Security :
· TCP/IP troubleshooting
· HTTP/HTTPS troubleshooting
· DNS troubleshooting
· Load balancing concepts
· Firewall management
· Fortigate
· Network troubleshooting
· Security incident investigation
Automation & Development :
· Bash scripting
· Python automation
· PowerShell
· Docker
· Docker Compose
· Kubernetes fundamentals
· Node.js / Express
· PHP application troubleshooting
Hosting Platforms & Services :
· cPanel / WHM
· DirectAdmin
· Plesk
· Custom hosting environments
· Mail infrastructure:
· Exim
· SmarterMail
· SpamAssassin
· Email deliverability troubleshooting
· Mail queue analysis
Professional Experience
Freelance Systems Engineer
İzmir, Turkey  |  2017– 2020
· Provided freelance system administration and infrastructure support services for small businesses and technology companies.
· Developed and maintained custom software solutions for Digicell Telecommunications, including system integration and infrastructure-related solutions.
· Managed Linux-based servers and virtual PBX (VoIP) platforms, including SIP-based communication systems, service configuration, troubleshooting, and deployment.
· Performed troubleshooting, configuration, optimization, and maintenance tasks across Linux systems and hosted applications.
· Supported clients with infrastructure improvements, server administration, and technical issue resolution.
Systems Administration Intern, Confidential Technology Company
Turkey  |  2020 - 2021
· Gained hands-on experience in Linux server administration, networking, virtualization, and infrastructure operations.
· Assisted with system monitoring, troubleshooting, server configuration, and operational maintenance tasks.
· Developed practical knowledge of production infrastructure management and enterprise IT operations.
System Administrator, Veridyen Information Technologies LTD
İzmir, Turkey (On-site)  |  2021 - 2026
· Provided Tier 2/3 technical support through ticketing systems, phone communication, and direct customer interactions.
· Administered and maintained large-scale Linux production environments running AlmaLinux, CentOS, and Ubuntu.
· Managed web infrastructure including Nginx, Apache, LiteSpeed, PHP-FPM, and SSL/TLS configurations.
· Monitored production infrastructure using Grafana and responded to performance, availability, and security incidents.
· Investigated and resolved Linux, database, networking, and application-related issues.
· Troubleshot Exim mail systems, MySQL/MariaDB databases, and WordPress hosting environments.
· Performed root cause analysis (RCA) and implemented preventive improvements.
· Supported high-availability customer-facing infrastructure serving thousands of websites and applications under SLA requirements.
Systems Administration Team Lead, Veridyen Information Technologies LTD
İzmir, Turkey (On-site)  |  2026 - Present
· Lead a Systems Administration team responsible for production Linux infrastructure and customer-facing services.
· Own technical escalation processes and coordinate resolution of high-priority production incidents.
· Lead root cause analysis and remediation of complex infrastructure, performance and availability issues.
· Mentor and support junior system administrators, promoting knowledge sharing and operational best practices.
· Prioritise infrastructure risks, operational improvements and technical escalations across the team.
· Drive improvements to operational procedures, documentation, monitoring and incident response processes.
· Remain hands-on with critical production infrastructure, troubleshooting and reliability engineering.
Systems & Infrastructure Engineer, SCB Network LTD
United Kingdom (Remote)  |  2024 - Present
· Founded and architected a Linux-based hosting infrastructure platform focused on automation, security, and scalable deployments.
· [bookmark: _GoBack]Designed and implemented containerised application deployment workflows using Docker, Nginx and automated provisioning.
· Designed deployment workflows for infrastructure and application changes.
· Built custom hosting automation systems using Linux, Docker, Nginx, wp-cli, Redis, and OPcache.
· Designed isolated container-based hosting environments with automated provisioning workflows.
· Developed a WordPress-focused hosting architecture with restricted access controls, optimized caching layers, and automated content management workflows.
· Designed Redis and OPcache caching mechanisms to improve application performance and reduce server resource consumption.
· Designed infrastructure components including Docker-based isolation, reverse proxy architecture, automated provisioning workflows, and application performance optimization.
Projects
Hosting Infrastructure Platform, SCB Network LTD
Founded and developed a Linux-based infrastructure platform focused on automation, security, containerization, and scalable deployment workflows.
Key components:
· Linux-based infrastructure management
· Docker application isolation
· Nginx reverse proxy architecture
· wp-cli automation
· Redis and OPcache caching
· Security-focused access restrictions
· Performance optimization for high-load WordPress environments
Self-Hosted AI Assistant Deployment
Deployed a self-hosted AI assistant on a private Linux server and published it on the web via an Nginx reverse proxy with a custom HTML/JS chat interface and SSL/domain configuration.
AI-Driven WordPress Website Generation System:
Designed and developed an AI-powered platform that generates WordPress website concepts from natural language prompts.
· Built prompt-driven workflows generating website structures, design concepts, and visual assets.
· Integrated self-hosted AI models and automation workflows for WordPress implementation.
· Designed architecture with future scalability for larger AI models and infrastructure improvements.
Full-Stack & Infrastructure, Needtowatch.net
Founded and developed a social platform for movies and TV shows.
Responsibilities:
· Designed application architecture
· Developed backend and frontend components
· Managed Linux infrastructure
· Configured hosting environment
· Implemented database and deployment systems
Education
Celal Bayar University, Computer Software Engineering                                                              	         2012 – 2016
Konak Atatürk Anatolian Vocational High School of Commerce, Information Technologies	         2006 – 2010
